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Box 7800 CANBERRA BC ACT 2610

Reference : 305 689 451X

19 March 2025

Dear Mr Dodger

Australian Government
Services Australia

�

Outcome ofyourreview
We have made a decision about how you can contact us.
In making this decision, I considered:� Your current circumstances.

Your behavior at Tuggeranong Service Centre on 6 March 2025.

What this meansforyou

From 20 March 2025 to 31 July 2025, you can contact Vijaya. They will help you with referrals,

and information about our services. Youcan only contact us by:
� calling 1800 312 004 and choosingoption 2. Youwillbe connectedtoVijaya and they will

assist you. If they are not there, you will be connectedto Ardin.

This means from 20 March 2025 to 31
2025,you cannot

enteranyService's Australia premisesorplaces in which Centrelink, Medicare and/orChild

Support services are offered, or
enteranyassociated carparks provided forthe use ofpersons attending forCentrelink,

Medicareand/orChild Supportservices.

Ifyou enteranyServices Australia premises, places orassociated carparks withoutanagreed

appointment,the police may be called and you may be prosecuted for criminaltrespass.

This restriction applies ifyou enter the premises, place or associated carpark, regardless of

anythingthat a ServicesAustralia employee may say ordo atthe time you enterthe premises

place orassociated carpark.

You can contactVijaya and theywillexplain the decision. After receiving an explanation, you

can askthatwe reconsider the decision.

We maysharedetails ofyour restricted contact arrangement with other government

departments as required.

Wewillreviewthis arrangement by3 July 2025 and will contactyou again to tellyou aboutthe

outcome.

Reminder aboutyour behaviour

Weall deserve tofeel safe and to betreated with respect.

Whenyoucontactus, you can expect our staffto provide arespectful service.

For moreinformation
my.gov.au ExpressPlus mobileapps

servicesaustralia.gov.au
1

� Toll the fuel pump price or collect & Flybuys pointswhen you present this docket or your dialaldocket al your Shell Redd



We expect you to be respectful to our staff when you do business with us.Respectful behaviour includes:� treating us and other customers with respect.�
� explaining what you need without yelling , threatening or abusing our staff.

listening to our staff so they can help you.
For more information go to

servicesaustralia.gov.au/yourresponsibilitiesWe may further limit how you can contact us and may contact the police if you :
� are abusive, threatening or assault anyone.
� make staff or other customers feel unsafe .�

contact us other than how we have told you in this letter.Yours sincerely

Region ManagerRegion 1 , South West NSW

Different ways you can do business with usYou can do most of your Centrelink, Medicare and Child Support business with us online or by
phone self service. For more information , go to

servicesaustralia.gov.au/selfservice
You can have another person deal with us for you , if you want . For more information , go to
servicesaustralia.gov.au/nominees
Information in your languageFor Centrelink, call 131 202 Medicare, call 132 011 Child Support , call 131 272 to speak with
someone in your language.
Go to

servicesaustralia.gov.au/yourlanguage to read, listen to or watch information in your
language .

Extra help when calling usThe National Relay Service helps people contact us using TTY , Speak and Listen , Internet
relay, Video Relay and Captioned Relay. For more information go tocommunications.gov.au/national-relay-serviceIfyou are using a TTY phone you can contact Services Australia's direct TTY on 1800 810 586.

You can get information about our payments and services by going to:
�

� servicesaustralia.gov.au/accessibility
communications.gov.au/services-people-disabilityTo make a complaint or give us feedbackWe aim to resolve your concerns as quickly as possible . If you want to make a complaint or give

us feedback, you can:
� speak with Vijaya or their manager.. call our feedback and complaints line on 1800 132 468 .go to

servicesaustralia.gov.au/feedback for other options.
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